
HOW TO REQUEST 
ONLINE ACCESS

A walkthrough on how an existing customer can 
request online access.



On the home 
page, click the 

Shop icon.



Then Click on 
Create an 
Account. 



Then click on Get Started under Customer 
Online Account Access Request. 



Fill out the 
Registration form.
Be sure to have 
the customer 

number.



Then click Register at the bottom of the form.



Confirm the information entered is correct.
Then click Confirm. 



On the confirmation page, write down your registration 
number or print the page for your records.



What to expect after registration.

■ Once you register, the request will be processed within 24-48 hours.

■ You will then receive an email at the provided email address with your username 
and password. 

■ If you don’t remember what email you used, you can always check the confirmation 
page you printed. 

■ Once you have your username and password you can login at anytime at 
www.royalcupcoffee.com. (See “How to Login” walkthrough). 


