
HOW TO REQUEST A 
PASSWORD RESET

A walkthrough on how to reset a forgotten password.



On the home 
page, click the 

Shop icon.



Click on Reset at the 
top of the screen.



Enter the email address 
associated to the account here.

Then click continue.



What to expect after requesting reset.

■ A automatically generated password will be emailed to you immediately. 

■ Once you login with this password can change it in the My Account section. (See 
”How to Update Your Account Info” walkthrough. 


